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PRIVACY COLLECTION NOTICE - PATIENTS

Cura Day Hospitals Group Pty Ltd (ACN 125245409) (Cura) and its subsidiaries collect personal information about
individuals for a range of purposes to enable it to carry out its functions. Cura's privacy policy is available at
www.curagroup.com.au. If you would prefer a printed version, please let us know by contacting us on 07 3224 0500.
Further details about the collection of your personal information are provided below.

Who is collecting your
personal information
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information

Authority for collection

Why does Cura collect your
personal information?

What would happen if Cura
did not collect your personal
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Who will Cura disclose your
personal information to?

Access to and correction of
your personal information

Privacy complaints

Overseas disclosure of your
personal information

Your personal information is being collected by Cura Day Hospitals Group Pty Ltd
(ACN 125245409) (Cura) and its subsidiaries wherever located within Australia.

The contact details for Cura Ophthalmology Specialists are:

Street address: Boundary Court, 55 Little Edward Street, Spring Hill 4000;
Telephone 07 3224 0500.

Your personal information is collected:

e from you when you provide personal information to us, including by completing
admission forms, questionnaires and surveys; when you report information to
our staff about your health; and in some cases, by way of photographs taken
of you for a clinical purpose,

o from your relatives who may be able to provide us with information relevant to
your healthcare where it is unreasonable or impracticable to collect information
directly from you;

o from third party health service providers, including your doctors and pathology
companies;

e Medicare, DVA and/or your health insurer.

As a health service provider, we are required to collect and keep medical records
of patients receiving services at our facilities.

We collect your personal information in order to provide health services to you at
our facility. We also use the information for management of our services.

If Cura does not collect your personal information we may not be able to provide
healthcare services to you. If we do not collect all of your relevant health
information, this may pose a risk to your health as we will be using incomplete
information to make care decisions. It may also impact on your ability to claim
Medicare, DVA or private health insurance refunds.

We disclose your health information for the purposes of providing a health service
to you and managing that service. For example, we disclose your personal
information to other health service providers (e.g. your doctor and pathology
companies) and our staff involved in your care or providing administrative support.
We may also provide an ophthalmic report to your referring doctor or optometrist.

We disclose your personal information to Medicare, DVA and your private health
insurer for billing and regulatory purposes.

Our privacy policy contains information about how you may access and seek
correction of personal information about you that Cura holds.

Our privacy policy contains information about how you may complain about a
breach of the Australian Privacy Principles and how Cura deals with complaints.

It is unlikely that Cura will disclose personal information to entities outside of
Australia.
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