
Welcome to Chesterville Day Hospital 

Confirmation of Booking 

 

 

 

 

 

COLONOSCOPY and/or GASTROSCOPY 
 

 
Please read this information prior to commencing your bowel preparation. Should you not 
understand these instructions, or require more information regarding your procedure, 
please ring us on (03) 9585 3777 to speak to one of the nurses.  Put aside the whole day for 
this procedure as admission times may vary from your original booking and the minor effects 
of anaesthetic. 
 

You will require sedation to have your procedure performed and therefore will be unable to 
drive until the following morning.  You must not take public transport.  When leaving the 
hospital it is important that you arrange for a friend or relative to accompany you home as 
we recommend that you be in the company of an adult until the morning following the 
procedure.       
Note: Your  anaesthetist may cancel your procedure if no escort is available 

 
 
 
 
Chesterville Day Hospital is a Private Day Hospital, which has provided a service to the 
community since 1988. Our Doctors are highly regarded specialist Gastroenterologists, who 
provide high quality and timely diagnostic & therapeutic endoscopic services. We hope your 
stay with us will be a comfortable and pleasant as possible. 
Chesterville Day Hospital is conveniently located opposite Westfield Southland Shopping 
Centre. Car parking is available on site. 
Hospital Hours: 7:30am to 5:00pm     Office Hours: 8:00am to 4:00pm     (Mon-Fri) 
For more information please visit  http://curagroup.com.au/chesterville-day-hospital/ 
 
 
 

 

You will be given paperwork by your GP or emailed/mailed by us.  Please complete all the 

questions in the Pre-admission form – it is important to send this information to us at least 3 

days before your appointment (if possible) 

 

Send the completed forms to the hospital in one of the following ways:  

In person : at reception (8am – 4pm Mon to Fri) 
Online:  www.preadmit.com.au/patient/cdh 
Mail:  Admission Officer, 28 Chesterville Rd, Cheltenham 3192 
 
You will receive a call from our administration staff the day prior to your admission to 
confirm the final admission time. (Please note that this may vary slightly since the day of 
your first booking) 

 
Please bring: 

• Medicare Card, and method of payment (i.e. credit, debit card) 

http://curagroup.com.au/chesterville-day-hospital/
www.preadmit.com.au/patient/cdh
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What is a Colonoscopy? 

What is Open Access? 

Why has your GP referred you for a colonoscopy/gastroscopy? 

• Health fund information (if applicable) 

• Aged Pension Card (if applicable) 

• Paperwork ,if not already sent in to us 

• Mobility aids, reading glasses and hearing aids 

• If you have an Advanced Health Care Directive or an Enduring Power of Attorney for 

health matters, please bring a certified copy 

• Reading glasses to enable you to fill out any necessary forms 

• A list of current medications – any required medications (i.e. asthma puffer) 

If the services of an interpreter are required, please contact the hospital so that the 
necessary arrangements can be made.  There will be an additional cost for this service. 
 
 
 
 
Open Access colonoscopy/gastroscopy means your GP has referred you directly to one of 
the Doctors participating in the Open Access program at Chesterville Day Hospital.  
 
This means your GP wants you to have the procedure without a prior consultation in the 
Doctors private rooms. Not all patients are suitable for Open Access. Therefore, we have a 
robust preadmission assessment process to ensure you have a safe admission. 
 
 
 
There may be many reasons your GP has referred you for a colonoscopy/gastroscopy. Some 
of which may be: 

• Positive Faecal Occult test 

• National Bowel screening program 

• Family history of colon cancer (consistent with the National Health & Medical 
Research centre Guidelines for bowel cancer screening) 

• Significant or unexplained rectal bleeding. 

• Iron deficiency 

• Changes in bowel habits 

• Pain 

• Reflux 

• Food intolerance 

• Anaemia 
 
 
 
 
A colonoscopy is an examination of the large bowel/colon using a long flexible tube with a 
video camera on the end.   This tube is inserted into the anus and moved through your 
colon. During this time the specialist Gastroenterologist can examine the lining of the colon 
in detail.  Treatment such as biopsies and/or removal of polyps may also be performed 
during the colonoscopy. 
 
You will be positioned comfortably on your left side by the trained theatre staff.  The 
anaesthetist will remain present and give the sedative drugs (anaesthetic agents) via a small 
needle in a vein in your arm or the back of your hand.   You will be asleep throughout the 
procedure.   
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What to expect with the Bowel Preparation? 

What is Gastroscopy? 

A nurse will be in contact with you to discuss the procedure.  This is a good opportunity for 
you to ask any other questions. 
 

 
 
 
 
 
 
For the Colonoscopy to be successful, it is important your bowel is totally clean so that the 
Gastroenterologist can see the lining of the bowel clearly.    
You can obtain your preparation kit from:   

• Your GP 

• or at any chemist (PREP KIT C)  
 

Please follow Chesterville Day Hospital specific instruction for taking the prep, which will be 
given to you by your GP or email/mailed to you by us.  Please phone on 03 9585 3777 if you 
require a copy. 
 
Some tips before you start: 

• After taking the initial preparation, timing to a bowel movement varies between 
individuals. It may be as soon as half an hour or as long as several hours. 

• Make sure you have a toilet nearby. 

• Moist baby wipes can be used instead of toilet paper as they are less abrasive. 

• Barrier creams (e.g. Vaseline) protect your delicate skin. 
 
Bowel movements initially may be formed stools, which then progress to become a 
watery consistency and lighter in colour (like weak black tea). 
 
 
 
 

 
A gastroscopy, sometimes referred to as an Endoscopy, is the passage of a small flexible 
lighted tube through the mouth into the stomach and allows the doctor to visually examine 
the lining of the oesophagus, stomach and duodenum.  To aid diagnosis, biopsies may be 
taken during the gastroscopy. 
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What are the potential risks associated with your procedure? 

What can you expect prior to your Admission? 

The sedative drugs (anaesthetic agents) are given by a specialist anaesthetist, via a small 
needle in a vein in your arm or the back of your hand.   You may have no memory of the 
procedure after it is over.    
 
You will stay in our unit for approximately 2 hours, but please check this with the Admitting 
Nurse on arrival. 
 
Before discharge you will be given a written report and instructions regarding follow-up 
treatment or appointment, if necessary.  A report will also be sent to your referring Doctor.   
 
 
 
Together with a robust pre-assessment and provision of instructions, a 
Colonoscopy/Gastroscopy is considered a safe procedure and major complications are rare. 
However treatments/ procedures carry some risks including: 
 
Bowel Preparation- 

• Nausea 

• Dizziness, fever or severe headache. 
(Please contact the Hospital if you are not feeling well and we will notify your 
Gastroenterologist) 
Anaesthetic- 

• Reaction to anaesthetic drugs 

• Cardiac or respiratory arrest related to sedation / anaesthesia 

• Aspiration 
Colonoscopy- 

• Bleeding following removal of polyps 

• Bowel perforation (a hole in the bowel that could require surgery) 

• Infection 

• Missed pathology 

• Acute diverticulitis can be exacerbated 

• Incomplete colonoscopy (e.g. if bowel preparation is inadequate) 
 
Gastroscopy- 

• Perforation of the upper gastrointestinal tract 

• Haemorrhage following the removal of polyps 

• Introduction of infection 
 
PROVIDING CONSENT- Your Gastroenterologist will explain the benefits and risks of a 
colonoscopy/gastroscopy prior to the procedure on the day.  You will also be asked to sign 
the Informed Consent for your procedure. 
 
 
 
 

 

• You will have been asked to complete the hospital admission paperwork when you visit 
your current GP referral for a booking. 

• The admission staff will have discussed with you the Hospital fees & any Non-Hospital 
fees.  If you have insurance – please contact your fund prior to admission 

• If you are self-insured – our staff will provide you with a quotation for the procedure and 
admission to the hospital. 
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Medications and your Procedure 

 

Diabetes and your Procedure 

 

• You will have been provided instructions on your Bowel Preparation and given an 
explanation by our staff. Please read through these instruction again as soon as you can 
to ensure you are clear on the process. You can then contact the hospital with any 
further queries. 

• A nurse will contact you prior to commencement of your bowel preparations to discuss 
your procedure, the bowel preparation and answer any other queries. 

• Please ensure you have arranged a responsible adult to take you home and stay with you 
the night after your procedure. 

• A clinical pre-assessment will be attended by our trained staff, as per a set criteria, for a 
safe admission. If some special considerations are noted on your referral with your 
medical history, you may receive a follow up call by the nurse to gain additional 
information. Any concerns will be discussed with your Gastroenterologist and/or 
anaesthetist to determine any further instructions to meet your needs. 

 
 
 
 

 
Some medications will be stopped. Your present medications will be reviewed prior to your 
admission by nursing staff, and any concerns will be further reviewed by your 
Gastroenterologist to ensure a safe admission. 
 
Anticoagulants: Patients should remain on aspirin, anti-coagulants or blood thinning agents 
unless specifically advised by the Gastroenterologist or you Cardiologist.  

 
Iron tablets:  Please discontinue four days prior to your procedure. 
 
All medications: It is important to take all medication as normal on the day of your 
procedure with a small amount of water only.  
 
 
 
 
 
1. Diabetic on a diet alone: 

• If you are on a diabetic diet without medication there are no special or additional 
instructions.    

2. Diabetic on Oral Medication:   
NOTE SOME MEDICATIONS NEED TO BE CEASED 3 DAYS BEFORE ADMISSION (Forxiga, 
Qtern, Xigduo, Jardiance, Jardiamet, Glyxambi)  
For other Meds 

• Take half the usual morning and/or midday doses of the medication on the day prior 
to the procedure.  

• Do not take the evening doses on the day prior to the procedure.  

• Do not take the morning doses on the day of the procedure. 

• Bring your medication with you so it can be taken with food after the procedure. 
3. Diabetic on Insulin: 

• If you are on insulin, consult your attending endocrinologist for instructions, so that 
the insulin dose the day before and the day after your procedure can be tailored to 
the changed routine. 

•  Insulin should not be taken on the morning of the procedure- bring it with you so it 
can be taken with food after the procedure. 
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What can you expect when you arrive on the day of your procedure? 

• Nursing staff will be discussing this with you prior to your admission. 
 

PLEASE NOTE:  HAVE A SUGARY DRINK AVAILABLE DURING BOWEL PREPARATION IN 
CASE YOUR SUGAR LEVELS DROP. 

 
 

 

Reception 

• Please arrive wearing lose fitting comfortable clothes & bring something warm 
(including socks as it can be cool after the procedure). 

• Please leaves valuables at home. 

• Expect to stay at Chesterville Day Hospital for 2-3 hours. Sometimes it may take 
longer but staff will keep you and your carer updated. 

• Upon arrival you will be admitted at our reception desk. Here you will be asked to 
check and sign any forms and pay any out of pocket expenses. 

• You will then be directed to our waiting area. 
 
Pre-Admission room 
A pre-admission nurse will take you to a quiet private admitting room and check: 

• All details correct 

• Medical History 

• Pulse, Blood Pressure, Respiration and Oxygen Saturation. 

• Confirm your escort home arrangements. 
 

The nurse will ask if you have any special goals or needs, so we can ensure we provide the 
best care during your stay. 
 
The Nurse will then give a ‘clinical handover’ to the theatre team to communicate details of 
your admission. 
 
Prior to Theatre  

• You will be directed to a change room and when you are ready. 

• The Anaesthetist/seditionist will discuss your anaesthetic and discuss your medical 
history. 
 

 
Going to theatre 

• Staff will escort you into theatre and you will be positioned comfortably on your left 
side by the trained theatre staff.  

• The anaesthetist/seditionist will remain present and give the sedative drugs 
(anaesthetic agents) via a small needle in a vein in your arm or the back of your 
hand.   You will be asleep throughout the procedure.  

 
Recovery area  

• When you wake you will be in recovery. The nursing staff will continue to monitor 
your progress. 
 

Discharge area 
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What can you expect when you get home? 

Important Discharge Instructions 

 

Post Procedure Information 

 

• When you are stable, the nurse will assist you getting up, then escort you to a 
comfortable recliner chair in the discharge area. Here you will continue to be 
monitored and given something to eat and drink. 

• The nurse will call the person you arranged to pick you up with a discharge time, and 
you can then get dressed. 
 

Prior to discharge: 
1. Your Gastroenterologist will see you and discuss the findings of your procedure.  You 

will be given you a written endoscopy report and post-procedure instructions. 
2. The Nurse will go through any post procedure instructions with you and your carer 

and provide you with other helpful information and ensure that any special goals or 
needs were met. 

 
Your Gastroenterologist will send a comprehensive endoscopy report to your referring GP. 
Your GP will then discuss the results with you at your next follow-up appointment. (Please 
allow up to 2-7 days for pathology reports to be available before seeing you GP for follow-
up appointment) 
 

 

 
The major effects of the sedation anaesthetic wear off quickly. However, minor effects of 
memory, balance and muscle function will persist. You may return to normal activities the 
next day. However, please refer to your own Workplace Health & Safety regulations. 
 
For your safety our discharge policy is that you: 

• Are accompanied home with a responsible adult 

• Have a responsible adult stay with you the first night. 

• Do not drive a car until the next day 

• Do not drink alcohol until the next day 

• Do not operate machinery until the next day 

• Do not make legal decisions or sign legal documents until the next day 
 
Please note: You may not be covered by vehicle insurance if you choose to drive after you 
have been discharged. 

 

 

 

• You may feel tired after your procedure and the effects of the anaesthetic will 
remain with you for the rest of the day. 

• You may return to a normal diet after your procedure. 

• Ensure you and your carer re-read your discharge instructions, as you may not recall 
everything that was discussed at the time of discharge. 

 
 
 
 

• Should you need any advice following your colonoscopy and gastroscopy, please call 
our nursing staff on 03 9585 3777 from 7:30 to 5.00pm  
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FeedbackProcedure 

 

Privacy Act 1998 

 

Safety and Quality 

 

• You may also contact your Gastroenterologist – the number will be on your 
discharge information. 

 

• On discharge please contact us if you develop excessive pain or a fever within 10 
days of your procedure. 

 

• In case of an emergency after hours please present to your nearest Public Hospital 
Emergency Department taking discharge paperwork with you. 

 
 
 
 
We welcome compliments and feedback relating to your stay with us and we encourage all 
patients to complete a Patient Experience Form which will be sent to you via SMS or on this 
link - https://surveys.qpsbenchmarking.com/s3/Patient-Chesterville-DayHospital-2021 This 
enables us to improve our service.  If you are concerned about your care or the hospital 
service, we encourage you to speak to our Director of Nursing or our Complaints Officer. 
Should you feel that the matter requires further attention please feel free to contact.    
Health Service Commissioner: PH 1800 136 066.   
 
 
 
 
Chesterville Day Hospital complies with privacy laws in the way we collect, use and store 
your personal information.  A copy of our full privacy policy is available at admission in 
patient information area. 
Chesterville Day Hospital may collect, use or disclose personal information: 

• For use by a multidisciplinary treating team 

• When working with health professionals, Medicare or your Health fund 

• In an emergency where your life is at risk and you cannot consent 

• To manage our hospital including risk management quality assurance and 

accreditation processes 

• To keep medical records as required under our policies and by law 

• Other purposes required or permitted by law. 

 
 
 
Chesterville Day Hospital has a comprehensive infection prevention and control program in 
place. Our facility and staff are regularly audited for compliance with national infection 
prevention and control guidelines, Australian Standards for reprocessing of reusable 
instruments and the Australian Commission of Safety and Quality in Healthcare [ACSQHC] 
National Safety and Quality Health Service Standards. The result is that we are constantly 
striving to provide a high level of safety and quality healthcare to our patients, as well as a 
professional, safe and friendly workplace for our staff.   
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